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Services Customised for Efficient Hearings

About
Established in 2009, Scribe delivers accurate and professional
transcription and translation services to over 6,000 law firms,
government agencies, and corporate clients.

We combine AI-powered tools with human expertise to provide reliable,
cost-effective solutions for court proceedings, Alternative Dispute
Resolution (ADR) hearings, or corporate documentation.

International and Domestic Arbitration 
As part of our commitment to providing complete ADR solutions, we offer
the equipment, expertise, and personnel needed to ensure hearings are
conducted smoothly and professionally, whether in Malaysia or abroad.
Our end-to-end support helps clients conduct efficient and seamless
proceedings at arbitration centres. 

16 years of specialized experience in recording, transcribing, and
management of court and arbitration proceedings. Our comprehensive
services include consultation on recording equipment and technical
operations and maintenance. 

Complete Alternative Dispute Resolution
(ADR) Solutions

Transcription
English & Malay

3 - 48 hours
7, 14, & 21-day

Over 99% accuracy
Two-step process of

transcribing & proofreading



Real-time Services & EPE

Clients
Worldwide

Recording for In-Person,
Virtual and Hybrid Hearings

Manual Transcription -
Realtime and Deferred 

Translation and
Simultaneous Interpretation

Electronic Presentation of
Evidence (EPE)

AI Transcription and
Translation - Realtime

ADR Administration and
Case Management Software

International Case Reporters with over 20 years of experience, ensuring
accurate transcripts for your hearings.

Access transcripts in real-time during proceedings with features such as
exhibit linking, document tagging, annotation, highlighting, and
collaboration with team members.

Further, our Electronic Presentation of Evidence (EPE) service is oprerated
by our skilled operators who manage your documents providing fast,
transparent, and reliable exhibit presentation during hearings.

A live AI-powered speech translation solution designed for multilingual
hearings, conferences, and meetings.

Instant spoken language translation into multiple languages.
Supports major languages including English, Malay, Mandarin,
Korean, Japanese, and more.
Parties can read live translated text on screen in the language of their
choice for improved engagement. 
Ideal for international arbitration, cross-border meetings, and global
conferences.
More cost-effective than simultaneous interpretation or manual
translation setups.

NEW - ScribeLive Translate -  Realtime
Translation

ScribeLive  -  Realtime Speech-To-Text
A realtime speech-to-text platform specifically designed for hearings
with over 95% accuracy.

Instant speech-to-text transcription.
Speaker identification enables parties to follow the transcript in real-
time while making notes and comments.
Supports English, Malay and more.
Downloadable draft at the end of each hearing day.
Cost Advantages at almost half the price of traditional transcription.

Scribe uses the most advanced AV recording software available for
capturing evidence.
 
It is designed specifically to capture, record, and playback proceedings
to eliminate any loss of evidence and crucial information.

Professional on-site recording setup handled by experienced Case
Reporters. ​​
4k Video and SHURE audio quality recordings
Password protected recordings.
Bookmark and Timestamp of Recordings for easy reference.

On-site AV Recording

Certified Translation & Interpretation
A team comprising of more than 20 certified translators and interpreters,
specialising in a wide range of languages and dialects such as English,
Malay, Chinese/Indian languages, Korean, Japanese and major
European Languages.

6000
Clients

Worldwide

200
Transcribers

20
Case Reporters

23,400
 Cases 

Transcribed

2300
ADR Cases
Managed

30
Translators &
Interpreters

16
Years of 

Operation

375,000+
mins AI

transcription
since 2024

scribe.com.my


